
SIXT MYDRIVER TURNS INTO SIXT RIDE

SIXT Travel  Agency Help Desk
r ide- t ravelagency@sixt.com
+49 (0) 89 288 52 551 (Mo-Fr, 8:00-18:00)*

SIXT r ide Customer Service
r ide@sixt.com
+49 (0) 381 807 059 15 

Booking v ia  mydr iver.com or  Amadeus Transfers
Fur ther  in format ion at  www.s ix t .com/ in fopoint
*For  in ternat ional  hot l ines,  p lease c l ick  here

What does this mean for SIXT mydriver customers?
For the time being, this does not change anything 
for you. You may continue to book SIXT ride via                       
www.mydriver.com as well as via Amadeus Transfers. 

What does this mean for the brand SIXT mydriver?
Step-by-step, SIXT mydriver will be tranformed into SIXT 
ride. You might have already received emails from SIXT 
ride. It will take a while, however, until the rebranding is 
complete and all marketing materials, booking guides, 
and websites are up-to-date. Until then, we ask you for  
your patience. 

Is my SIXT mydriver agency login still going to work?
Your SIXT mydriver travel agency login will continue to 
work as usual via www.mydriver.com. Currently, travel 
agencies are not able to book SIXT ride via sixt.com/ride. 
As soon as this changes, we will let you know.   

What may I expect from SIXT ride in the future?
SIXT ride will continue to be a worlwide, high-quality 
transfer and limousine service. We continuously work on 
increasing our international availability and will inform 
you, once new cities are added to the network. 

What is happening with the Sixt Limousine Service?
The Sixt Limousine Service will become a part of SIXT 
ride. If you are looking for a premium car with a trained 
chauffeur, select either a business or a first class service 
- both bookable via www.mydriver.com or Amadeus 
Transfers. 

You have questions regarding the rebranding? Contact 
us via the contact details mentioned below. Please note 
that the contact details of the SIXT ride customer service 
as well as those of the SIXT ride travel agency help desk 
have changed.

Dear travel agency partners,

with the rebranding from SIXT mydriver to SIXT ride, SIXT brings together all chauffeur and transfer services under 
one roof. SIXT ride allows you to order a taxi, airport transfer, or limousine service from just one account - worldwide! 
And while we are changing the brand‘s name, you will continue to benefit from the numerous advantages a transfer 
from SIXT has to offer.

I M P O R TA N T  I N F O R M AT I O N  A B O U T  T H E  R E B R A N D I N G

N E W  C O N TA C T  D E TA I L S

https://www.sixt.com/travel-agencies/infopoint/contacts/

